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One Action. A billion transactions.

Helping banks and 
app developers
to onboard effectively

FIME SOLUTION 
Utilizing its expertise in the payments ecosystem, and over twenty years’ experience in 
financial services, FIME provided consultancy to help STET map the project requirements and 
highlight complexities and challenges. It provided a thorough end-to-end review of STET’s 
specification and offered recommendations for development of  the testing platform. 

FIME developed the test scripts in line with the specifications and compiled the application 
test plan. Working in collaboration with the sandbox supplier, these test scripts were then 
crafted into a software package and provided to participating banks and app developers.

The specifications and test platform have already been adopted by a number of  banks in 
France and FIME continues to support the implementation of  the open banking APIs.

Nathalie Caye
Card Business Manager 
Marketing & Development Department 
at STET

 Our mission to offer a standard open 
banking API and test platform was 
exciting but daunting, and FIME’s 
support has been central to making 
it happen. We consulted a number 
of potential partners, but FIME’s 
testing knowledge and expertise in 
banking infrastructure really stood 
out. FIME has enabled us to create a 
truly valuable and extensible service 
where users can access a single API 
and test platform in a secure, precise 
and controlled environment. Driving 
the adoption of this standard in 
France and beyond is a priority for us 
now and we are happy to be taking 
this step forward in our strategy 
with FIME as our trusted testing and 
technical support partner.

IMPLEMENTATION 

PARTNER
FIME

IS  YOUR 
TRUSTED

STET is a major European 
Automated Clearing House. 
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CUSTOMER REQUIREMENTS
As part of  PSD2, the European Banking Authority’s (EBA) Regulatory Technical Standards 
(RTS) requires banks offer a testing platform to financial application developers by March 
2019. STET decided to develop a standardized open-access API and companion testing 
platform to enable banks and fintechs to meet regulatory and legal requirements, ensure 
smooth integration between apps and bank infrastructure and expedite time to market for 
new services. To achieve this world-first initiative, STET needed:

•	 A partner engrained in the financial services market that was familiar with test plan 
creation and the technical requirements of  the RTS.

•	 A partner who was well-established and flexible enough to deliver the test plan within a 
tight timeframe and in collaboration with a number of  other players.

•	 A test plan  that can be easily integrated into a testing environment to meet evolving 
regulatory requirements and address the needs of  markets across Europe.
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Lionel Grosclaude, CEO at FIME, comments:

STET’s initiative has the potential to totally transform the digital 
banking and payments landscape in Europe, simplifying, securing and 
ensuring the quality and interoperability of open banking apps in 
France and beyond. This new approach benefits banks, fintechs and 
app developers, but it is important to recognize the consumer impact 
too. By standardizing and streamlining integration, end-users will gain 
swifter and smoother access to aggregated information across multiple 
banks and services.

THE CHALLENGE
As a truly unique project, a number of  challenges needed to be overcome:

•	Understanding	and	developing	a	solution	that	accommodates	all	new	
technologies, players and regulatory requirements.

•	FIME	needed	to	combine	and	apply	existing	knowledge	to	define	how	
best to test against the new specification’s requirements. 

•	With	a	2019	deadline,	the	pressure	was	on	for	FIME	to	work	quickly,	
efficiently and effectively with a number of  stakeholders.

•	With	GDPR	to	consider	in	parallel,	FIME	needed	to	ensure	that	the	test	
platform verified the confidentiality of  personally identifiable information 
in apps, in accordance with STET specification.

WORKING WITH FIME
Throughout the project, FIME:  
•	Provided	invaluable	industry	insight	to	support	API	test	tool	providers 

in designing best-in-class testing services to achieve PSD2 compliance. 

•	Utilized	its	experience	in	testing	and	working	in	cloud-based	
environments to deliver a comprehensive, quality test plan. 

•	Worked	flexibly	in	collaboration	with	any	sandbox	provider.	

•	Delivered	the	solution	within	a	tight	timeframe,	ensuring	
a speedy time to market at a competitive cost. 

WHAT’S NEXT?

FIME continues to be a leading partner in 
delivering test support to banks and app 
developers; and works closely with STET to 
offer them greater convenience by optimizing 
the mandatory testing process and enhancing the 
full test plan.
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why fimE

morE abouT  
STET

STET provides payment processing services across the 
SEPA and domestic instruments including direct debits, 
credit transfers, card and ATM transactions and more.

It’s responsible for 23,1 billion SEPA and card transactions 
a year, representing an average of  5,1 trillion euros.

It is owned by six major banks in France - BNP Paribas, 
BPCE, Crédit Agricole, Banque Fédérative du Crédit 
Mutuel,	La	Banque	Postale	and	Société	Générale	–	joined	
by CB Investissements in 2016. 

YOU CAN CONTACT US
https://www.stet.eu

•	 FIME has a long history in ensuring banks’ 
compliance with evolving security, quality and 
regulatory standards.  

•	 FIME had already scrutinized and developed a 
number of  new open banking solutions and had 
extensive experience in test plan creation for 
complex and online environments. 

•	 FIME could drive this project to completion, 
with the resources and flexibility to respond 
to the challenges, collaborate with different 
partners, and work within a tight timeframe for 
its completion. 

23,1 billion 
SEPA & card
transactions

a year

5+ trillion 
euros

PSD2

 f-cS-STET-aa

as a leader in payments testing, we accelerate time 
to market, reduce risk, and ensure the quality and 
compliance of our customers’ payment and transport 
products and services. 

our global network of laboratories combines with 
expert teams to give you the tailored consultancy, 
solution engineering, automated test tools, and 
certification and testing services you need throughout 
every stage of your product lifecycle.

To learn more about how FIME can help
your business, visit www.fime.com
or contact sales@fime.com
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